
 

Full Investigative Capabilities

 	 Pre-study consultations
 	 FDA-regulated clinical trials and 

other research projects
 	 IRB-approved studies with  

the ability to facilitate IRB  
submission to an independent 
IRB as needed

 	 Market evaluations
 	 Assistance with apha and beta 

testing
 	 Device and diagnostic  

instrument testing
 	 Extensive bacterial, viral and  

clinical specimen repository
 	 Clinical Utility assistance

Stellar Professional Support

 	 In-house principal investigators 
with years of clinical trials  
experience

 	 Dedicated, experienced  
research technologists and  
coordinators

 	 Research staff certified in  
Human Research Subject  
Protection

 	 Prompt turnaround for requests, 
quotes and executed contracts

1001 Woodward Place NE 
Albuquerque, NM 87102 
505-938-8876 / 505-938-8126
tricore.org

TRICORE RESEARCH INSTITUTE

I M P R O V E  Y O U R  L A B O R AT O RY  D I A G N O S I T I C S 
T H R O U G H  C O M P R E H E N S I V E  R E S E A R C H  S U P P O RT

TriCore Research Institute supports the research community by providing 
the most current diagnostic laboratory techniques and translational research 
to further clinical advancements.  With both the agility and strength to 
steer clinical trials through to their prompt and successful completion, we 
offer personalized attention to facilitate your study, maximize resources 
and minimize costs.  TriCore has a strong history of service to the research 
community reflected by a high referral rate.  Contact us before you begin 
your next study to learn how TriCore’s expertise can help you.

TriCore Reference Laboratories has successfully partnered with industry  
research sponsors since our inception in 1998.  Over the years, our collaborators 
have included:

Academic Investigators
BD
bioMerieux
Celgene
GenMark Diagnostics
Great Basin Scientific
Luminex Corporation
MesaTech International

Nanosphere
Omnyx, LLC
Quidel Corporation
Roche Molecular Systems
Life Technologies, now part of 
Thermo Fisher Scientific
Trinity Biotech



 
About TriCore
TriCore Reference Laboratories 
is an independent, not-for-profit 
medical reference laboratory  
helping healthcare professionals 
provide more effective care 
for their patients. Our services 
include more than 1,700 tests 
from the routine to the complex, 
as well as analysis, interpretation 
and consultation. TriCore’s team 
of more than 35 pathologists 
and medical scientists provides 
physicians and patients with 
the highest possible quality of 
personalized care and laboratory 
information.
�� 8.5 million tests performed    

per year

�� 24/7/365 operations

�� Consultation from easy-to-
reach experts

�� Nationally renowned thought 
leaders in hematopathology, 
oncology and infectious 
disease

�� Management of hospital-
based laboratories

�� Industry leader for difficult 
cases

TRICORE RESEARCH INSTITUTE, CONTINUED

RESEARCH LEADERSHIP TEAM
Michael Crossey, MD, PhD 
Chief Medical Officer, TriCore Reference Laboratories
Douglas P. Clark, MD 
Chair, Department of Pathology, University of New Mexico Health Sciences Center
William Remillard, BS, MT(ASCP) 
Chief Technical Officer, TriCore Reference Laboratories
Steve Young, PhD, D(ABMM) 
Scientific Director, Infectious Disease, TriCore Reference Laboratories
Professor, Department of Pathology, University of New Mexico Health Sciences Center
Eric Carbonneau, MS, MT(ASCP) 
Director, Core Laboratory Operations, TriCore Reference Laboratories
Sandra Kindig, BS, MT(ASCP) 
Manager, Clinical Trials and Specimen Repository, TriCore Reference Laboratories
Wilda McDonough, BS, CCRP 
Research Coordinator, TriCore Reference Laboratories

Committed to Excellence
TriCore was the first multi-site 
laboratory to earn accreditation 
under the CAP 15189SM program, 
a groundbreaking, process 
management approach that provides 
accreditation to the ISO quality 
standard for medical laboratories. 
Just 21 labs nationwide have met 
the program’s rigorous requirements. 
Accreditation was awarded to our 
main laboratory in Albuquerque 
as well as two hospital-based 
laboratories that TriCore manages for 
the University of New Mexico Health 
Sciences Center and Presbyterian 
Healthcare Services.

DIAGNOSTIC DEVICE TESTING
TriCore Research Institute offers the technological services you need for 
diagnostic device testing.  Our depth of experience provides the expertise 
required to validate instruments that improve laboratory services.  We offer 
a variety of laboratory settings from point of care to highly complex.  Our 
team has experience with a wide range of clinical trials including 510(k), 
PMA, Inter-Laboratory Reproducibility, Method Comparison and Clinical 
Utility studies.

CLINICAL TRIALS
We can assist you throughout the entire course of the trial.  From pre-study 
consultation to final submission, our investigators and research staff have 
years of clinical trials experience and produce reliable study results.

CLINICAL SPECIMEN REPOSITORY
TriCore Research Institute houses a state-of-the-art bacterial, viral, and 
clinical specimen repository to assist the research community and further 
clinical advancements.

CENTRAL LABORATORY
TriCore is a full service reference laboratory offering testing for over 1,700 
clinical and anatomic assays.  Serving as a central lab, we offer the scientific 
and technical expertise you require.
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